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Adviser home page
To navigate to the Claims Tracking, click on Claims from the left hand menu. There 
are four options to choose from:

•	 Open Claims – claims that are under assessment

•	 Closed Claims – claims that have been finalised

•	 Declined Claims – claims that have been declined

•	 Claims Search – use this function to search for a specific claim using Insured 
Name, Policy Number or Claim Number

Claims Search
The search function can be used to find a specific claim quickly by searching using 
Insured Name, Policy Number or Claim Number. Enter the required information and 
click search.
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Open Claims
The open claims section enables you to view claims that are currently under 
assessment. You can check the status of the claim, if there are any outstanding 
requirements that we require and the notes on the file made by the claims assessor. 
To view further information on another page, click on the underlined words. For 
example, to view outstanding requirements, click on the word Requirements for the 
claim you wish to view.

Outstanding Requirements
Once you have clicked on Requirements on the Open Claims page, you will be 
taken to a new window where you can view the outstanding requirements for the 
claim. In this case a Supplementary Report Form is required. You can see the date it 
was requested and when we will follow up if the requirement isn’t received.
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Payment Information
Once you have clicked on Payments on the Open Claims page, you will be taken to a 
new window where you can view the payments that have been made to your client. You 
can see the amount that has been paid and the period that the payment is relevant to.

Closed Claims
This section enables you to view information relating to finalised claims including 
when the claim was closed and the payments made to your client.

Declined Claims
This section enables you to view information relating to declined claims including 
when the claim was closed and the date this was actioned.
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